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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions 
participating in or administering USDA programs are prohibited from discriminating based on 
race, color, national origin, religion, sex, gender identity (including gender expression), sexual 
orientation, disability, age, marital status, family/parental status, income derived from a public 
assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any 
program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies 
and complaint filing deadlines vary by program or incident. 
 
Persons with disabilities who require alternative means of communication for program 
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact 
the responsible Agency or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact 
USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information 
may be made available in languages other than English. 
 
To file a program discrimination complaint, complete the USDA Program Discrimination 
Complaint Form, AD-3027, found online at https://www.ascr.usda.gov/ad-3027-usda-program-
discrimination-complaint-form and at any USDA office or write a letter addressed to USDA and 
provide in the letter all of the information requested in the form. To request a copy of the 
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complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: 
U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov. 
 
USDA is an equal opportunity provider, employer, and lender. 
 
The Forest Service, an agency of the U.S. Department of Agriculture (USDA), has developed this 
information for the guidance of its employees, its contractors, and its cooperating Federal and 
State agencies. The Forest Service assumes no responsibility for the interpretation or use of this 
information by anyone except its own employees.  
 
The use of trade, firm, or corporation names is for the information and convenience of the reader. 
Such use does not constitute an official endorsement or approval of any product or service to the 
exclusion of others that may be suitable. 
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Introduction 
 

The U.S. Department of Agriculture, Forest Service Outdoor Recreation Accessibility Guidelines 
(FSORAG) are legally enforceable standards for maximizing the accessibility of outdoor developed 
recreation areas while protecting the unique characteristics of the natural setting.  The Forest Service 
Accessibility Database (FSAD) Survey Tool is a digital, tablet-based system that guides a surveyor 
through the accessibility assessment process of a campground, picnic area, or other outdoor developed 
recreation area. 

Compatible and Incompatible 
Tablets/Smart Devices  
Compatible Devices 
Samsung Galaxy Tab A, Samsung Galaxy Tab S2, Apple iPad Pro, Apple iPad, and Juniper Cedar Tree 7 
Rugged Tablet.  You can also find all supported hardware at the IES Supported Hardware page.   

Incompatible Devices 
These are known incompatible devices, iPad Generation 1, iPad Air model A1475, and iPad Mini model 
MD542LL/A. These are all first-generation Apple operating System (iOS) devices.  

If you experience problems with your device, please call in a Customer Helpdesk ticket and ask to be 
routed to the Geographic Information System (GIS) queue. 

Apple iPad Device Backup and Install 
Instructions 
Please install the App before you leave the office to go into the field. You 
will not be able to install it without an internet connection. 
  

Prepare for the App 
Connecting to Wi-Fi iOS Device  

1. Make sure you are connected to Wi-Fi.  Tap “Settings.” 

https://ems-team.usda.gov/sites/fs-cio-iests/desktop/_layouts/15/start.aspx#/Desktop%20Wiki/Supported%20Hardware.aspx
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2. Tap “Wi-Fi.” 
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3. If the Wi-Fi is working, the available network will show below Wi-Fi. 

 

 

4. If the available network is not selected, select a network from the list below. 

 

Updating Device  
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5. Once the Wi-Fi is connected, tap “General.”   
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6. Update the Apple device to the current operating system (iOS). On “General Screen,” tap 
“Software Update.” 

 

 

7. Tap “Download and Install.” 
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8. Type in password  
 

9. Agree to “Terms and Conditions.” 
 

10. Agree to “Terms and Conditions” for a second time. 
  

11. Tap “Continue.”  
 

12. Tap “Continue.”  
 

13. Enter password and verification, if needed.  
 

14. Make sure your iOS is up to date (iOS version is subject to change).  

 

  



11 
 

Back Up to the iCloud  
Back up the App before you go into the field.  
 

1. Tap “Apple ID.” 

 

2. Tap “iCloud.” 
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3. Tap “iCloud Backup.”  
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4. Tap “Back Up Now.” 

 

 

5. Check to see when last backed up.  

 

 

6. Your backup is complete.  You are now ready to install Survey123.   
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Install Survey123 app  
Install the app before you go into the field. You will not be able to install 
it without an internet connection. 
  

1. Tap “App Store.”  
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2. Next, type “Survey123” in the search bar.  Tap “Survey123 or Survey123 for ArcGIS.” 

 
 

3. Once the page loads, tap “Get.”  
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4. Tap “Get” again.

 
 

5. Tap “Install.” 
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6. You will see the circle filling in as the download completes.  Once completed, tap “Open.”   

 
 

7. If you already have an ArcGIS Online (AGOL) account, select the “Sign In” button. If you don’t 
have an AGOL account, do not try to sign in yet. See “Request an AGOL Account.”  
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Android Device Back Up and Install 
Instructions 
 

Prepare for the App and Backup the Device 
 

This must be done before you go into the field. You will not be able to 
perform these actions without an internet connection.  

Make sure Wi-Fi is connected 
 

1. Turn on Android Device  
2. Tap Apps button 

  
3. Scroll to Settings and Tap  



19 
 

 
4. Tap Network & Internet  
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5. Tap Wi-Fi 
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6. If Wi-Fi is on it will say ‘On’ and the Slider will be to the right 
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7. If Wi-Fi is off tap the network you wish to join below.   
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Install Survey123  
Install the app before you go into the field. You will not be able to 
perform these actions without an internet connection. 

 

1. From the home screen tap “Play Store.” 
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1. Once the “Play Store” opens, tap the search bar and type “Survey123” to search for the app. 
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2. Once you have found Survey123 for ArcGIS, tap “Install.” 

 

3. Tap “Accept” to install the application. 
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4. Once done, tap “Open” to start the software.   
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AGOL Account Request Instructions  
 

If you are NOT a Forest Service employee, submit your email address to your unit coordinator (Forest 
Service employee who is managing the survey) so he or she can acquire an AGOL account for you. The 
link is an intranet site and unaccessible by external individuals. 

 

Forest Service Employee Instructions 
If you are a Forest Service employee, please use the following steps to establish an AGOL account. 

 

1. Go to USFS - ArcGIS Online - Web GIS Implementation page and select “Click here to Request 
Access to AGOL.” 

  

  

https://ems-team.usda.gov/sites/fs-cio-webgis/_layouts/15/start.aspx#/
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2. You will then be redirected to AGOL Request Form. 
Please fill out Requester Name, Requestor Email, Requestor Phone #, and Region/Station/Area 
fields. Click “submit” once finished.   

 
 

Instructions for All Account Holders 
As the owner of the new account, you will receive an email sent to the “Requestor Email” entered 
above.  Once this email is received, you will need to set your AGOL password.  Make sure not to forget 
your username and password, you will need it throughout the survey season. 

 

When the account is set up and your password set, notify the applicable Regional Accessibility 
Coordinator (RAC), and he or she will arrange for the survey to be made visible to the user.  Allow 1 to 3 
days for this step to be completed.  When this is done, the survey will show up as available for download 
on your mobile device in the Survey123 app.  

http://fswebgstc.gsc.wo.fs.fed.us/services/applications_tools/AGOL/request_access.php
https://ems-team.usda.gov/sites/fs-r08/recreation/SiteAssets/SitePages/Accessibility%20(National)/Regional%20Accessibility%20Coordinators_FY%202017.docx
https://ems-team.usda.gov/sites/fs-r08/recreation/SiteAssets/SitePages/Accessibility%20(National)/Regional%20Accessibility%20Coordinators_FY%202017.docx
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Survey123 Download Instructions 

 

Because the Forest Service Accessibility Database Survey Tool runs in the Survey123 software, Survey123 must be 
downloaded first. 

 

1. Tap “Survey123” from your home screen. 

 
 

2. Tap “Sign in” and use your AGOL account information.   
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3. Fill in your account information by typing in the boxes.  Tap “Sign in” when finished.   
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4. Next type in “USFS” and tap “Continue.” 

 
 

 
5. Once you have signed in, you should see a blank Survey page.  Tap the three lines in the right-

hand corner.   
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FSAD Survey Tool Download Instructions 
 

6. Tap “Get Surveys.” 

 
 

7. Tap “Search” and type “FS Accessibility Database (FSAD) Survey Tool.” 
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8. Tap the cloud with the down arrow to download the “FS Accessibility Database (FSAD) Survey 
Tool.” Make sure it is the one with the most recent date. 
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9. Once the Survey is downloaded, you will be taken back to “My Surveys” screen.  Tap “FS 
Accessibility Database (FSAD) Survey Tool” to get started.   
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Instructions for Checking To See if 
Survey123 Is Downloaded and Working 
 

 

1. After the survey opens, tap “Collect” to start collecting data.   
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2. Next, tap “Allow” to let the Survey123 Application know your location.  

] 
 

3. Use the pull down menus and text boxes to start entering data.  Please enter as much data as 
possible.   
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4. Use the menu to select a “Region.”  

 
 
 

5. Select a forest by tapping the menu then tapping the circle next to the forest you want to select.  

 
 
 

6. If these two fields populate, you are ready for field use.  

Viewing Data with the AGOL Viewer  
To view the 2017 or 2018 Data you will first need to log into your AGOL account.   
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1. Go to ArcGIS Online and log in.  Type in your Username and Password and click “Sign In.”

 

2. Click “Groups” 

 

3. Look for the FS Accessibility Database (FSAD) Survey Tools and Click on the group name to open.

 

 

  

https://www.arcgis.com/home/signin.html
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4. Next look for the Year of your and FSAD Data Viewer. Remember each data collection year will have a 
different viewer at this time. Click the map icon to open. 
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5. The Viewer will open and you can pan and zoom to your data.  
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By Clicking on an Icon you can see the data.  
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6. By clicking in they expand you will be able to see all the data collected for that point.   

 

7. Click the X in the corner to close the data for that site and you can move to the next point.   
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After closing the data frame you can then pan and zoom and view others.   

Data Editing Application  
To Edit your survey Data you will first need to log into your AGOL account.   

1. Go to ArcGIS Online and log in.  Type in your Username and Password and click “Sign In.”

 

https://www.arcgis.com/home/signin.html
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2. Click “Groups” 

 

3. Look for the FS Accessibility Database (FSAD) Editing Tools and Click on the group name to open. 

  

4. Click the map Icon to Enter the Application Editor. 
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5. The Editor will open to a page like.  
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6. The Instructions with Web Editing workflow are on the right. 
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Add A New Site or Feature  
 
Install Survey 123 on your Desktop  
 

1. Open browser and go to Survey123 Download. You will see the executable start to download at 
the bottom of your screen.  

 
Once finished, click double tap “Run” 
 

http://gisupdates.esri.com/Survey123/2.0/Survey123_x86_2_0_56.exe
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2. A window will appear.  Double tap “Next.” 
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3. Double tap “Next” to move forward with the install.  
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4. Tap “I accept the license” on the next window and then double tap “Next.”  
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5. Double tap “Next” to create a shortcut on your desktop. 

 

 



55 
 

6. Double tap “Next” to start the install.  
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7. Double tap “Finish” to finish the installation.  
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8. Once that is complete, double tap the “Survey123 for ArcGIS” on your desktop to start the program.  
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9. Double tap “Sign In” to open the application. 

  
 
10. Once you have signed in download the survey just the same as you would do for a device.  You 
can then start entering data.  The only difference is that you will have to type in all the latitudes and 
longitudes.  

Forum for Forest Service Accessibility 
Survey Data Outdoor for Everyone  
 

Another part of the survey was to set up a forum.  The Outdoor Recreation for Everyone (O4E) forum is 
located on the Forest Service Geospatial Collaboration Portal.  The Outdoor Recreation for Everyone 
(O4E) forum is to help intended used to facilitate questions and push the boundaries on where this 
survey can be used in the future.  The forum will help the creators find out what you are using the data 
for and what your integration needs are.  Please check this area for posts.   

https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Category.aspx?CategoryID=46&SiteMapTitle=Outdoor%20Recreation%20for%20Everyone%20%2804E%29
https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Home.aspx
https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Category.aspx?CategoryID=46&SiteMapTitle=Outdoor%20Recreation%20for%20Everyone%20%2804E%29
https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Category.aspx?CategoryID=46&SiteMapTitle=Outdoor%20Recreation%20for%20Everyone%20%2804E%29
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Associated Web Pages  
Accessibility (National) SharePoint 

Accessibility   

Forest Service Geospatial Collaboration Portal 

Outdoor Recreation For Everyone (O4E) Forum 

Glossary  
O4E – Outdoor Recreation for Everyone 

FSAD – Forest Service Accessibility Data Survey   

 

 

https://ems-team.usda.gov/sites/fs-r08-rwhv/_layouts/15/start.aspx#/SitePages/Accessibility%20%28National%29.aspx
https://www.fs.fed.us/recreation/programs/accessibility/
https://www.fs.fed.us/recreation/programs/accessibility/
https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Home.aspx
https://ems-team.usda.gov/sites/fs-gstc-gcp/SitePages/Category.aspx?CategoryID=46&SiteMapTitle=Outdoor%20Recreation%20for%20Everyone%20%2804E%29
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